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From the Expert’s Desk

I would like Pakistan to become a synonym and
hallmark for standards and quality in the market
place of the world.” This was the vision of
Muhammad Ali Jinnah, the founder of the nation in
1948. Pakistan, however, still has some way to travel
to achieve this objective.
To gain advantage of international trade, Pakistan
has to offer superior performance compared to its
competitors. A key element is to provide high
quality products. Although the quality of products is
the responsibility of the manufacturer, a quality
infrastructure that supports manufacturing is
essential. One would assume that the Quality
Infrastructure (QI) is a stable environment – not so.

These services have undergone massive changes
in step with technological development. What was
best of class in the past is, now, not even
adequate. It is within this context that the National
Quality Policy of Pakistan was developed with
inputs from a wide spectrum of stakeholders in the
public and private sector. It provides guidance on
the re-engineering of the quality infrastructure of
Pakistan, and more importantly, is a blueprint for
the revitalization of Pakistan's waning technical
regulation regime. Standards, metrology and
accreditation, the three fundamental building
blocks of the quality infrastructure, are in place.
Now PSQCA, NPSL and PNAC have to enhance
their international recognition and become more
business friendly and less control oriented.
Technical regulations in Pakistan are fragmented
and ineffective. Overlaps leading to energy
sapping confrontations amongst the regulatory
agencies at both the federal and provincial levels
abound, creating uncertainty in the market place.
Conformity assessment is of a monopolistic kind,
with regulatory agencies reluctant to accept
anything other than their own. These conditions
inevitably lead to increased transaction costs that
consumers have to pay without being properly
protected.
The National Quality Policy foresees that technical

regulations will be developed at the federal level,
using standards as a basis to ensure that the
requirements are the same across Pakistan.
Conformity assessment services will be opened up
to accredited organizations, thereby giving
suppliers a choice of competent services.
Administration of technical regulations will be
shared between federal and provincial agencies,
ensuring proper coverage of the whole country,
which will allow Pakistan to present a modern
regulatory framework to the world.
Implementation of the National Quality Policy will
also lead to painful decisions in public institutions.
There will be many that will resist these changes.
The challenge facing Pakistan is similar to that
faced by numerous countries, Vietnam, Czech
Republic, South Africa, Ethiopia, Turkey and
Malaysia, to name a few, who in turn have
revamped their QI in accordance with modern
requirements. A roadmap has been developed
and approved: the National Quality Policy. The
challenge facing Pakistan is to implement it. Will the
country rise to this challenge? For the sake of the
people of Pakistan, one sincerely hopes so, thereby
realising the vision, the dream of The Quaid.
The writer, Mr. Martin Kellermann is an International Expert in
Quality Policy at TRTA II Programme, his email contact:
kellermg@mweb.co.za
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Federal Minister for Science and Technology

Hon. Mr. Zahid Hamid
Federal Minister for
Science and Technology

Increased exports from Pakistan are a must for economic growth, enhanced
wealth creation and improvement of the quality of life of its people.
Compliance with standards and technical regulations now dominates trade
and market access issues since tariffs have largely been agreed to and
implemented. Conformity assessment has therefore become an everyday
reality in commercial transactions. Access to a quality infrastructure that can
provide inspection, calibration, testing and certification recognized in
international markets will therefore have a major influence on the
competitiveness and market access Pakistani products can enjoy
internationally.
Pakistan has all the fundamentals of the Quality Infrastructure (QI) in place
with PSQCA, PNAC and NPSL providing fundamental services. It also has
established a myriad of regulatory agencies in various Ministries at both the
federal and provincial level. However sometimes responsibilities of these
organizations overlap and are required to be adequately clarified.
Furthermore, to enhance trade, development and implementation of
technical regulations must be acceptable to the main trading partners and
comply with WTO TBT Agreement principles. Even if implementation is
devolved to provincial authorities in terms of the 18th Amendment, uniformity
must be ensured.
Like other countries Pakistan has many stakeholders in both the public and
private sectors who play an important role in providing services relating to
standards and technical regulation compliance. Many government policies
include elements of standards, quality and technical regulation, e.g. policies
on trade, science and technology, environment, food safety and security
and industrial development. International good practices indicate that the
government has to take the lead in establishing a policy environment, i.e. a
National Quality Policy, in which the public and private sector can each play
their role and through which related policy elements are coordinated.
Pakistan recently has been able to negotiate its GSP+ status with the
European Union. Pakistan must take advantage of the tariff preferences
provided by the EU's GSP+ scheme, but this preferential duty regime alone will
not suffice to secure sustainable market access to the EU – it is merely a
catalyst. The margins of duty preference accorded under the EU's GSP+
scheme increase short-term competitiveness, but must be properly used to
acquire long-term and sustainable efficiency. Hence, Pakistan must take
concerted action and adopt dedicated policies to address its comparative
shortcomings vis-à-vis its direct competitors. The short-term advantages of
tariff preferences under the GSP+ must be wisely invested for this long-term
goal.
Despite this daunting task, the recipe is simple and well known. Whether it is in
the textile and clothing sector or in other high potential sectors, Pakistan's
export constraints primarily rest in its high costs of production and difficulties in
achieving the required standards, certification and acceptable testing and
conformance assessments.
Compliance with the EU regulatory framework is critical, as are the market
requirements in terms of standards. The Government and industry must
therefore work together to improve its producers' ability to comply, if
necessary with the help of dedicated technical assistance programmes.
GSP+ tariff preferences can only be taken as an advantage, with products
that meet the EU's SPS and TBT related standards and technical regulations.
Hence, a unified approach to all these challenges is necessary, if Pakistan
wants to export more, gain access to world markets, and make “Made in
Pakistan” a by word for quality. A National Quality Policy is required to
coordinate national policy issues with international requirements as regards
standards, quality and technical regulations. This will create synergies
amongst the quality-related organizations and regulatory agencies both at
the federal and provincial level and thereby ensure an effective and
efficient service delivery that is internationally recognized and respected.
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International Conference & Expo-2014 on "Recent Developments in Human Nutrition”
A two-day international conference and expo on “Recent
Developments in Human Nutrition” organized by the
University of Veterinary and Animal Sciences (UVAS) was
held in Lahore on the 19-20 March, 2014. The conference
centered on the subject of malnutrition, with a focus on
strategies for appropriate food utilization through healthy
food practices. This gathering was expected to allow
experts to deliberate over the imminent threat to the
health situation in Pakistan, and offer strategies to
establish a sound infrastructure for tackling food safety
and malnutrition issues.

malnutrition. The programme targets children and
women struggling with poverty and malnutrition in rural
areas of Sindh.

H.E. EU Ambassador Lars-Gunnar Wigemark addressing the conference

Mr. Sikandar Hayat Khan Bosan, Minister for National Food Security
and Research answering the media during the conference

The Minister for National Food Security and Research Mr.
Sikandar Hayat Khan Bosan, chief guest at the conference,
said that the Ministry of National Food Security and
Research has forwarded a bill to the cabinet for approval
to establish a Federal Food Safety, Animal and Plant Health
Regulatory Authority which will work to strengthen the
SPS Management System in Pakistan, specifically in the
area of food safety, animal and plant health. At the
occasion, Mr. Lars Gunnar Wigemark, Ambassador of the
EU Delegation to Pakistan said the EU was moving ahead
with a 30 million Euro programme to counter the effects of

He further said that another EU funded programme (TRTA
II) is designed to help Pakistan's integrationin the global
market through compliance and quality regimes. The
programme also helps to strengthen the inspection
system, through a post-graduate diploma course in Food
Safety and Controls at the University of Veterinary and
Animal Sciences(UVAS) keeping in view the importance of
trained professionals for monitoring and evaluating food
safety mechanisms at micro-level.
The TRTA II Programme set up a stall at the expo
displaying its Food Safety Kits and brochures on ongoing
interventions.
In the technical session, Dr. Ali Abbas Qazilbash,
Programme Officer, TRTA II programme, presented his
ideas on “Strengthening Food Safety Controls in Pakistan”.
He stressed that the efforts of the TRTA II Programme
focused on achieving sustainable economic development
in Pakistan through poverty reduction strategies, and
increased integration of Pakistan into the global economy.

Highlighting the challenges to the Pakistani economy at
policy, institutional and farm-level, Dr. Abbas drew
attention to the interventions made by the TRTA II
Programme to address them. The failure to maintain a
functioning SPS Control System, he stressed, had led to
the failure of Pakistani goods meeting WTO and Codex
Alimentarius Commission requirements. This noncompliance with international requirements has far
reaching impacts on the domestic health situation and
trade competitiveness. The UVAS Vice Chancellor Dr. Talat
Naseer Pasha accentuated the fact that food security is
not only a national health concern but an issue that has a
long term impact on the economy of the country,
downgrading its human development index. Therefore, a
multi-sector approach is required to bring down high
economic and social costs caused by mal nutrition of
women and children in Pakistan.
The wide scope of the conference harnessed
representation from federal & provincial governments,
political parties, leading universities, UN Agencies,
international and local NGOs, print & electronic media
and representatives of the civil society.

Conference participants took keen interest in TRTA II programme stall

Threat to Pakistani agro-based exports after the EU bans import of
Indian fresh fruits and vegetables
On 26th March 2014, the European Commission DG for
health and Consumer protection issued an EU wide ban on
the importation of taro, mango, bitter gourd, eggplant and
snake gourd from India. Rejection of Indian fruit is on the basis
of harmful organisms found in the fruit and the presence of
quarantine pests, mainly insects, like non-European fruit flies
that accompany the fruit shipped to the EU. The ban will
remain in place until December 2015, unless extended,
before which the situation will be reviewed.
A coordinated, integrated SPS control mechanism is vital to
ensure the establishment of health and food safety standards
at domestic as well as international markets. In the wake of a
newly developed concept of risk-based inspection strategies,
countries all over the world are forced to strengthen their
national food control systems. The compliance of export
goods with international food quality standards will thus allow
exporters in Pakistan to be known suppliers of reliable quality
goods. Pakistani fresh fruit exports to the European Union
must meet EU phytosanitary rules in order to avoid
interceptions of infected fruits.
The ban on Indian mango exports to the EU is a clear warning
to Pakistani traders that strict measures should be taken to
ensure compliance of Pakistani mango and other fresh fruits

with EU sanitary and phytosanitary rules. Some of the major
Pakistani agriculture exports such as mango, citrus and guava
are also at high risk of facing interception in the coming
season on similar grounds.

Table: The EU Interceptions of Pakistani
mango consignments due to fruit fly
infestation (2011-2013)
Year

No. of
Interceptions

2013

135

2012

87

2011

29

Source: EUROPHYT (EU notification system for plant
health interceptions)

The Directorate General of SANCO (Health and Consumers)
has already expressed his concern about the critical situation
of Pakistani mango exports to the EU. In the past, Pakistan has
faced numerous interceptions of its infected fruit exports,
ranking 2nd for the number of intercepted fruits and
vegetables (Refer to Extract 1). If quality controls in the
country are not made stringent enough, there is an imminent
threat of a ban on Pakistani fresh fruit exports to the EU. The
establishment of a Federal Food Safety, Animal and Plant
Health Regulatory Authority, is now more relevant to trade
facilitation if Pakistan is to secure its exports with an
important trading partner. The National Animal and Plant
Health Inspection Service (NAPHIS) has drafted a bill for
setting up the required Regulatory Authority and the Ministry
of National Food Security and Research (MNFS&R) at the
Federal Cabinet awaiting approval.
The Pakistani government will have to assume responsibility
for this task by taking measures to provide quality
infrastructure, relevant legislation and an efficient monitoring
and evaluation system. Buyers in the European Union cannot
be expected to continue trade with Pakistan unless convinced
that safe and pest free export of fresh fruit and vegetables
from Pakistan will be supplied in the future.
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Fruit Logistica 2014 'Europe – Ripe for the picking'
Pakistan is set to light a fire under the global fresh produce
sector as new business relationships ripen in the European
market. The Berlin Fruit Logistica 2014 trade exhibition
presented a prime opportunity for Pakistani producers of
Kinnow and mango fruits to promote their goods to key
buyers and decision makers from all over the world. Berlin
Fruit Logistica features international marketers and
merchandisers of fresh fruit and vegetable produce for

offer passers by the chance to savour the fresh taste of
Kinnow. Pakistani producers were quick to promote the
potential for higher margins with in-store 'squeeze it
yourself novel promotions for the European consumer,
maximizing the fruit juice 'detox' trend across Europe.
Marcel Stallen, a Trade Relation Technical Assistance
(TRTA II) expert supported the Pakistan venture into Fruit
Logistica 2014 by conducting a series of briefings on how to

B 2 B meetings were held at the TRTA II stall at Berlin Fruit Logistica

retail, foodservice and wholesale levels of trade and
proved crucial for Pakistani exporters to launch new
products, display innovative concepts, and promote brand
awareness.
A key outcome of the exhibition was the insight into the
challenges of EU markets and an understanding of just
how competitive it can get. Trading in the EU is not for the
faint hearted and it became clear that Pakistan exporters
need to make their mark by offering a unique product with
an innovative product design. The Trade Development
Authority of Pakistan (TDAP) and CBI of The Netherlands
worked with Pakistan producers to instigate a promotional
campaign, bringing in culture and quality as part of the
brand image for Kinnow. Presented as an exotic fruit, with
a fresh aroma and a sweet flavour, the taste buds of the
industry professionals were awakened as they strolled past
the two Pakistan fruit booths displayed in the exhibition.
Extensive surveys show that market value for Pakistani
Kinnow is low due to its seed content, leading instead to
the potential market for Pakistani Kinnow as "fresh juice".
Capitalizing on this, juicers were set up and ready to roll to

“The export value of
Kinnow juice for
Pakistan producers
reaches new heights
as consumers try
latest fruit juice
on the market”

Kokkeel, an expert from Germany, conveyed insider
knowledge of the German retail business. With this
support a priority list for potential mango and Kinnow
buyers from the trade exhibition was drawn up to plan
future growth strategies in the European market.
Furthermore business meetings with potential buyers
were set up. The participants, striving for export gains,
were advised to present themselves as a consortium, with

Mr. Abdul Basit, Pakistan's Ambassador to Germany visited the TRTA II stall

manage the booths, with advice on advertising.
Documentaries were played on a loop to showcase the
quality control procedures involved in the Kinnow and
mango supply chain process in Pakistan. To enhance
Pakistani knowledge of trading in an international sphere,
Ms Kateryna Levkovska, a TRTA II expert for Eastern
Europe delivered a keynote lecture on handling
negotiations with potential buyers and Mr. Willem

one nominated representative to make direct contact with
potential buyers. The consortium also strategised on a
joint pricing mechanism and traceability system, to ensure
an organised and sustained supply of quality produce.
Such a mechanism would limit competition in the sector
and allow potential clients to carry out direct deals with
the group as a whole.

Visitors at the
TRTA II stallat Berlin
Fruit Logistica
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Another avenue explored during the trip to Europe was
how to strengthen mango exports and the importance of
quality control. A fruitful visit to ASDA supply chain actors
in the UK allowed Pakistan exporters to manage
relationships, and ensure the sustainability of mango
exporting for the future. The Chairman of the Mango
Grower Consortium, Mr. Farid Khakwani, and TRTA II
experts also made several visits to mango importers as well
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as Heathrow airport to improve understanding of, and
adherence to, the strict quality control measures across
Europe. “Quality assurance is the key to succeeding in
European markets and Pakistan is up there with the best”
It's clear that now is the time for Pakistan to think outside
the box for fruit exporting. Exporters need to harness the
value of their 'King of Fruits', be up to the mark for quality
control and then ride the wave as the demand for exotic

fruits on the international market continues to grow.

Quality assurance is the key to
succeeding in European
markets and Pakistan is
up there with the best”

Visitors at the TRTA II stall took keen interest in the Pakistani kinnow juice information

Government is Committed to Address Issues of Agriculture Sector through PPD Process:
Additional Secretary Commerce
The Government is committed to addressing the issues
faced by the agriculture sector through policy reform
and in that connection the public private dialogue (PPD)
mechanism established by the EU funded TRTA II
programme is a useful platform, said Mr. Fazal Abbas
Maken, Additional Secretary Ministry of Commerce
while addressing the inaugural session of the PPD
organized by International Trade Centre (ITC) at Lahore

on 26 March 2014. Mr. Maken highlighted that he came
to PPD to show the commitment of the Ministry of
Commerce to the process. He underscored that
agriculture is an important sector of the economy which
has a ripple effect on other sectors of the economy. He
emphasized that the Ministry of Commerce has an
interest in the value addition of the agriculture sector
and he would like to learn from the stakeholders the

Mr. Fazal Abbas Mekan, Additional Secretary, Ministry of Commerce is askeaking at the PPD

policy initiatives which the government should take to
address the issues hindering value addition particularly
in kinnow and mango sectors. Mr. Bruno Valanzuolo
Chief Technical Advisor, TRTA II programme highlighted
the importance of compliance with Sanitary &
Phytosanitary issues and international standards. He
stressed that due to non-compliance with these
standards, many consignments of Pakistani mango and
citrus fruits are rejected every year. He emphasized that
business operators will have to come forward to work
collaboratively with the government to address those
issues. He highlighted that the TRTA II programme will
provide assistance to the stakeholders from kinnow and
mango till the end of 2015. A research study on kinnow
and mango was presented during the technical session
of the PPD which covered the issues faced by the sector
and a possible policy reform to address those issues.
Panel participants from public and private sector
commented on the findings of the research study and
provided their inputs on how to improve the situation
where the kinnow growers are converting to other crops
and the imminent ban from the EU when fresh fruit
imports from India have been banned by EU. More than a
hundred stakeholders from the public sector, private
sector civil society and academia participated in the PPD
during open house debate and discussion. A large
number of stakeholders also provided their inputs in
writing by filling up the policy recommendation forms.
Almost all participants indicated their satisfaction in the
event and knowledge enhancement on the issues. The
PPD also showcased the cooperation and synergies
between the two Components (C1 &C2) of the TRTA II
programme.
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EU-TRTA II programme helps Pakistan in establishing
National Proficiency Testing Services
consumer items to the general public. Such a PT scheme is
vital for the further development of the Quality Infrastructure
in Pakistan in line with best international practices and will
play a vital role in transforming Pakistan's developing
economy into a regional powerhouse. The proficiency testing
services will also work towards achieving international
recognition by conforming to ISO 17043:2010 standard for
which NPSL will work closely with the Pakistan National
Accreditation Council.
The ceremony was also attended by Mr. Kamran Ali Qureshi
Federal Secretary Science & Technology, Ms. Roshan Ara,
Development Advisor at the EU Delegation. International
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experts of the TRTA II program, Dr. Upali Samarajeewa, Ms.
Subadra Jayasinghe and Dr. Nirmala Pieris gave presentations
on the need for PT to sustain accreditation, establish a PT
scheme in developing countries and sustain such services
through sound marketing strategies, customer relations and
business planning, respectively. Representatives from private
sector laboratories and certification bodies like Quarshi, and
Systems Certification-Pakistan also gave their Support to such
a scheme through their remarks.
The Ministry of Science & Technology has approved a 3-year
PC1 project proposal in excess of Rs 55 million to fund the
establishment of the National PT Scheme in Pakistan to be
housed at the NPSL. The 4-member PT team then presented
their findings of the first round of PT conducted in December
2013 and explained the procedure involved in participating in
future PT rounds planned for 2014 and beyond.

Dr. Sania Nishtar (SI), former Federal Minister Science
& Technology speaking with the media at the occasion

The EU-funded Trade Related Technical Assistance (TRTA II)
Programme, implemented by United Nations industrial
Development Organization (UNIDO) in association with
International Trade Centre (ITC) and World Intellectual
Property Organization (WIPO), launched the National
Proficiency Testing services in collaboration with the National
Physical and Standards Laboratory (NPSL) of Pakistan. These
services are being launched as part of the efforts by the
Ministry of Science and Technology to strengthen the Quality
Infrastructure of Pakistan. The conference was conducted in
Serena, Islamabad on January 16th 2014. The Chief Guest of
the occasion was Dr. Sania Nishtar (SI), former Federal
Minister Science & Technology.
The NPSL set up this facility for certification of export
commodities and consumer items thereby facilitating the
export market and ensuring availability of safe food and other

Dr. Sania Nishtar (3rd from left) Mr. Kamran Ali Qureshi, Secretary MoST (2nd from left),
Ms. Roshan Ara, Development Advisor at the EUD (3rd from right) at the occasion

Pakistan Kinnow Introduced to Malaysian Super Market Econsave
Econsave Malaysia, achieves a turnover of more than 600 million US$ and services
more than 50 million customers per year. Econsave is the fourth largest supermarket in
Malaysia. Econsave with its clear strategy, dedicated
workforce and dynamic management, is working on the
vision - higher market share with "Low Price" strategy to
become the leading retailer in Malaysia. TRTA II adopted
the concept of Trade Linkage as part of the process of
establishing new trade arrangements between
developing countries trying to improve export trade and
established importing nations. Trade Linkage is a
strategic approach to develop these relationships
between potential exporters and potential buyers to the
point where the risks perceived by the potential buyers
are minimized. The TRTA II programme invited the buyers
from Econsave Malaysia to Pakistan in June 2013. The
buyers pursued the possibilities of importing kinnow and
mango. They also pursued the direct delivery of potatoes,
onions, and other minor fruit products from Pakistan. The
buyers held direct discussions with TRTA II Cluster
farmers and exporters, the logistics company, and visited
the kinnow and mango farms and processing plants.
Pricing mechanisms, packaging counts, box designs and
in-store promotion plans were discussed for the
immediate delivery of mango and for the forthcoming
kinnow season. As a result of the visit, during the current
Kinnow season over 350 tons of kinnow was shipped to
ECONSAVE. There is a great demand for Mandarins in
Malaysia on the occasion of the Chinese New Year and the

Pakistan kinnow with its unique taste was very much appreciated by the consumers. It
is hoped that in the coming kinnow season the exports to Malaysia will increase.

Pakistani kinnow at Econsave super market in Malaysia
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President LCCI Urged Participatory Formulation and Implementation of Trade Policies
The public private dialogue mechanism established by the
Ministry of Commerce with the assistance from European
Union funded TRTA II programme is a good start for
participatory formulation, implementation and monitoring of
trade policies stated Engr. Sohail Lashari President Lahore
Chamber of Commerce and Industry while addressing the
inaugural session of the public private dialogue (PPD) on
"Enhancing Competitiveness and Export Potential of Textile
and Leather Garments" at Lahore on 21 January 2014. The
PPD was organized by the International Trade Centre (ITC)
and PITAD under the EU funded Trade Related Technical
Assistance (TRTA II) programme. Mr. Lashari urged the need
to develop productive capacity through addressing the issues
hindering the development of the sector. He underscored the
need for joint thinking process by the government and
private sector to reap benefits from some recent
developments including the grant of GSP plus status to
Pakistan by the EU. He pointed out that an action oriented
agenda needs to be developed and followed. Additional
Secretary Ministry of Commerce Mr. Fazal Abbas Maken
while addressing the PPD informed about the efforts of
government to provide enabling business environment
through favorable policies. He highlighted the grant of EU
GSP plus status to Pakistan as a milestone achievement of
the government. He appreciated ITC and PITAD for holding
the PPD and the previous research work on EU GSP plus
among others. He urged the need for development of
Research and Development facilities to enhance
competitiveness and to develop demand based products.
The technical session of the PPD was informed by a research
study conducted by Dr. Syed Kausar Ali Zaidi, under guidance

of ITC. Panel discussants from private sector including
Pakistan Readymade Garments Manufacturers and Exporters
Association, Pakistan Leather garments Manufacturers and
Exporters Association, Lahore Chamber of Commerce and
Pakistan Hosiery Manufacturers association explained the
issues and possible recommendations for the sectors.
Representatives from Ministry of Commerce, Ministry of
Textile Industry, TDAP, PITAD informed about the
government initiatives to promote the sectors and how
private sector can play its role.

Mr. Suhail Lashari, President LCCI addressing the PPD participants

PITAD assisted to raise awareness
about EU GSP plus scheme
The interventions of the TRTA II programme
also focus on the institutional capacity
building of Pakistan Institute of Trade and
Development (PITAD) under which a number
of activities have been conducted including
training of master trainers on specific trade
policy issues and development of training
modules among others. The improved
capacity of PITAD attracted many stakeholders to request for training and capacity
building support from PITAD.
However, a notable request was that from the
Ministry of Commerce where PITAD was
asked to raise awareness regarding the EU
GSP plus and to explain the scheme in

Open house discussions among the invited participants also
took place in which representatives of Federal Government
Ministries, implementing agencies, provincial departments,
Chambers of Commerce, trade associations, individual firms,
independent research organizations and academia discussed
the issues facing the garment sector and possible policy
reform to overcome them. The public private dialogue will
result in concrete policy roadmap for the development of
productivity, value addition and export competitiveness in
the garment sector.

common parlance to the stakeholders.
Accordingly, ITC assisted PITAD in January
2014 to build the capacity of private sector in
Chambers of Commerce and Industry from
Multan, Gujranwala, Faisalabad and Sialkot on
the EU GSP plus scheme and how the private
sector can maximize benefits from the
scheme. In this connection the findings and
recommendations of a research study
conducted and the policy recommendation
paper resulting from a PPD organized under
TRTA were extensively used and disseminated
to create awareness among the stakeholders.
The training seminars were organized and
delivered by PITAD.

Substitute Master Trainers trained
After selection and posting of the two master trainers developed as Commercial
Counselors by the Government of Pakistan, it was imperative to train substitute
master trainers (SMTs) so that resource persons are available to deliver jointly
developed training modules at PITAD. Accordingly four substitute master trainers
were selected by PITAD/Ministry of Commerce. Guidelines for collaboration
between the master trainers and their mentors from WTI, Bern were developed.
Commencing January 2014, the SMTs are required to learn their selected topic,
develop at least one case study and improve/update data/content of existing
modules as guided by the designated mentor, and be able to teach their course.
Collaboration between the SMTs and the mentors was monitored on a regular
basis to ensure that the desired objectives are achieved. The training was divided
into three phases; Pre Bern, During Bern and Post Bern Phase.
The SMTs are also sent to attend weekly MILE (Master of International Law and
Economics) courses at WTI on the specific topics of their modules. Details of the
modules and SMTs are below:

S/No

Name of module

Name of Master Trainer

1

Trade and Investment

M. Yasir Khokar, Assistant
Director TDAP

2

Trade Related Aspects of
Intellectual Property Rights

Ms. Shaista Bunyad, Assistant
Director, PITAD

3

Trade in Agriculture

Mr. Kamran Khan, Section
Officer Ministry of Commerce

4

Regional Integration: A
Comparative Legal
Framework

Ms. Aimen Javeria, Section
Officer Ministry of Commerce
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STRENGTHENING INSTITUTIONS
Introducing “Made in Pakistan” as a Trademark of Quality:
The National Quality Policy for Pakistan

A National Quality Policy has at its heart the development
of a quality infrastructure that can facilitate the
acceptance of products and services in the international
and local markets. Hence, Pakistan's government
approved an ambitious National Quality Policy and its
implementation plan with a budget of nearly 11 billion
Rupees in 2005. The Policy contained measures that
resulted in the capacity development of the National
Quality Infrastructure institutions and that industry,
especially the SME sector would be supported to become
much more quality orientated in terms of their products.
Although some of its measures were implemented,
development at the international level has overtaken this
Policy. It was high time to revisit the National Quality Policy
of Pakistan due to various factors, firstly, since the tariff
negotiations were concluded on international trade a
decade or so ago, the international environment with
regard to standardization and technical regulation has
changed dramatically. Discussions and negotiations on
non-tariff barriers, of which technical regulations are
probably one of the more prominent manifestations, have
now taken centre stage. Secondly, multilateral trade
agreements, regional trade blocks, and sophisticated
value chains in manufacturing have become much more
important and they demand much higher levels of
standardization and quality now.
Thrust of the National Quality Policy: The vision for the
National Quality Policy is based on what the Father of the
Nation, Quaid-e-Azam Muhammad Ali Jinnah said in 1948,
“I would like Pakistan to become a synonym and hallmark
for standard and quality in the market-places of the
world.” This year, the authors of the National Quality Policy
have proposed, introducing “Made in Pakistan” as a
trademark for quality. In support of this vision, the Policy
encompasses five Objectives. These objectives deal with
the re- organization of the National Quality Infrastructure,
the establishment of a common approach to technical
regulation throughout Pakistan, the development of the

necessary human resources and the establishment of a
quality culture within Pakistan's society, for the public life
and the private sector both, all of which aim at elevating
the quality of products and services coming from Pakistan
to a world-class level. For each of these policy objectives a
number of policy measures have been enumerated that
have as an outcome the attainment of the objective, and
hence the vision. Pakistan is fortunate, owing to the fact
that the main quality infrastructure organizations are
already in place, namely NPSL, PNAC and PSQCA. But, all
three will have to work much harder to enhance their
service delivery, and to gain the required international
recognition. Of the three, PSQCA will probably need to
undergo the most intense re-engineering in order to deal
with a conflict of interest in terms of its regulatory
activities. The biggest impact of the implementation of the
National Quality Policy however, will be in the reform
programme that the government will embark upon with
regard to the development and implementation of
technical regulations, otherwise known as mandatory
standards. A Technical Regulation Framework will be
developed and promulgated, which will then become the
legal guideline for all the ministries and agencies. It will be
followed at both the federal and the provincial level.
Pakistan needs to show a united face to the world with
regard to the technical regulations. Owing to the fact that
there are so many ministries and agencies involved in the
development and implementation of technical
regulations, coordination amongst the federal authorities
as well as between the provincial and the federal
authorities must be established and maintained. The
latter is even more important, now that the 18th
Amendment to the Constitution has devolved the
responsibility for the administration of many of the
technical regulations to the provinces. The principle
ensconced in the National Quality Policy is that the
technical regulation development will be a federal
responsibility; however the implementation or

administration can either be a federal or a provincial
activity. Pakistan cannot afford a situation where a product
approved in one province is incapable of being marketed
in another due to differences in technical regulations. A
high level Technical Regulation Coordinating Office will be

established in order to coordinate technical regulation
development and implementation and to minimize
overlaps and gaps in the responsibilities of the various
regulatory authorities at both the federal and the
provincial level. This Office will also make sure that there is
proper coordination between the regulatory authorities
and the institutions in the National Quality Infrastructure.
Implementation of the National Quality Policy will be
monitored by an Inter-Ministerial Working Group
representative of the main ministries involved in technical
regulation and the quality infrastructure. All the elements
necessary for the successful implementation of the
National Quality policy have therefore been put in place. It
is now up to all the stakeholders to wholeheartedly
implement all the measures in order to achieve the vision
of making “Made in Pakistan” known for its quality.

Strengthening Proficiency Testing through Implementation and Assessment of ISO/IEC 17043
The EU-funded Trade Related Technical Assistance (TRTA
II) Programme, implemented by United Nations industrial
Development Organization (UNIDO) in association with
International Trade Centre (ITC) and World Intellectual
Property Organization (WIPO), conducted a two day
training workshop on the implementation and assessment
of ISO/IEC 17043 at Best Western Hotel, Islamabad from
29-30 January 2014. The workshop was led by Mr. Richard
Collyer, International Accreditation Expert and former
Deputy Director of British Standards Institution. The
workshop was conducted as part of the efforts by the
Pakistan National Accreditation Council to recognize
Proficiency Testing providers and to ensure that they
comply with international laboratory standards. The scope
of the workshop included introduction to the ISO 17043
standard and gave examples of good assessment practice
to build and strengthen the technical capacity in PNAC. The
training included interactive sessions with the participants
culminating in a training assessment examination at the
end of the course. This process will not only take PT
participation more efficient but also sustain the
accreditation of laboratories and recognize the
competency of the laboratory to carry out specific tasks.

Laboratory personnel from PNAC, Interlope laboratories,
Qarshi laboratories, and Proficiency Testing laboratories at
NPSL participated in the course. Certificates of participation
were given out to all participants who successfully
accomplished the full course of the training. The workshop
culminated in an exam where the
National PT team proved its
prowess in the field of proficiency
testing and its knowledge of the
ISO 17043 standard by scoring the
highest marks. PNAC assessors
also did well and qualified/passed
the course. The next logical step in
enhancing their assessment
capabilities would be to actually
witness an assessment of an
accredited PT provider by an
internationally recognized
accreditation body. The workshop
was also attended by DGPNAC
Mr. Khalid Mahmood, DG NPSL
Shaheen Raja, and Ex-DDG PNAC
Participants of the training workshop during a session with
Engineer Najamuddin.

Such practices are central to further development of the
Quality Infrastructure in Pakistan in line with best
international practices and will play a vital role in
transforming Pakistan's developing economy into a
regional powerhouse.

Mr. Richard Collyer, TRTA II International Expert
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From Traditional To Lean Manufacturing: Workshops on Process Control,
Shop Floor Management and CSR in Gujarat and Sialkot
The manufacturing paradigm has shifted from economies of
scale to low volume-high variety product portfolio creating a
demand for high flexibility and agility on part of
manufacturing concerns to compete on quality, cost and
delivery performance. This paradigm shift has posed real
challenges to the manufacturing industry, especially the
SMEs, to detach from the conventional manufacturing
practices and adapt the contemporary philosophies like
TQM and Lean Manufacturing. Under the TRTA II
programme where 11 manufacturing companies are being
provided with technical assistance on Process Control, Shop
Floor Management and CSR aspects, it has been witnessed
that there exist huge gaps on hard and soft sides with respect
to the Lean approach. The process control and CSR initiative
at the selected manufacturing units reached its interim
phase by March, 2014 where base line Key Performance
Indicators (KPIs) were established, revealing the current
levels of quality, productivity and CSR. This first milestone
was achieved due to various efforts in terms of convincing
the top management, development of teams, data
collection, analyses and representation. Under the guidance
of Mr. Wouter Put, TRTA II International Expert, PMO staff
has now been fully engaged to ensure successful execution
of the intervention.
In order to mint the attraction of other players of the
selected sectors and to provide them with the necessary
tools, comprehensive methodology to withstand the
emerging challenges and to clarify the necessary way

gaps in Pakistani manufacturing industry in Process Control,
Shop Floor Management and CSR, which were identified
during the technical assistance being provided to Local
Manufacturers (2013-2014) under TRTA II competitiveness
Initiative. Best Practices in the identified areas were also
shared with the participants in order to build their capacities
for improvement thus enabling the indigenous concerns to
compete globally. More than 70 personnel from public and
private sector entities participated in
these workshops while Pakistan Electric
Fan Manufacturers Association (PEFMA)
and Pakistan Gloves Manufacturers and
Exporters Association (PGMEA) actively
supported these events in their
respective domains. It was a good omen
as far as the response of these workshops
was concerned as 10 new units contacted
the TRTA II resource personnel to get
enrolled in the programme. The project
will conclude the first batch of model
units by end of June 2014 and the success
stories will be shared among the
stakeholders with the hope that Pakistani
manufacturing industry steps over the
barriers of conventional static mind-set
and clinch the strategic shift deemed
necessary to ascend the hierarchy of
Participants of the training workshop during a session with
Mr. Wouter Put, TRTA II International Expert
global value chain.

forward in view of the ongoing project initiative, it deemed
necessary to arrange workshops where lean movement
could be commenced and reinforced. In this regard, two
workshops were conducted on “Process Control, Shop Floor
Management and CSR” on 11th and 12th March, 2014 for
Electric Fan and Protective Clothing Sectors in Gujarat and
Sialkot, respectively.
The objective of the programme was to highlight the major

Fishermen from Six Coastal Villages of Lasbella District, Baluchistan Trained for
Adopting COP–based Good Handling Practices on Boat for Better Livelihood
A seven-day pilot training of the Fishermen belonging to the
Lasbella district, one of the two coastal districts of Baluchistan
(the other being Gwadar), was organized by the Fisheries
Department of the Government of Baluchistan (the BFD) in
conjunction with the EU-funded TRTA II programme. More

During the training session, a Baluchi Fisherman is looking
at the COP book with keen interest

than 800 fishermen were trained on the Codes of Practice (COP)
developed under the TRTA II programme, in their respective fish
landing stations, located at different coastal areas of Lasbella
District including Bundewari, Sonmiani, Dam, Beera, Kund Malir
(Hingol) and Gaddani. The COP aim to enhance catch during the

post-harvest handling phase on small fishing boats.
This training was also attended by 7 MSc./MPhi.l students,
including three female students from Lasbella University in
response to a request made by another NGO. The fishermen
were trained by 31 Master Trainers (MTs) under the supervision
of the same international experts who had conducted a twoweek training programme for the benefit of the 31 MTs [mostly
from BFD while five were from NGOs] held at Karachi in
November 2013. An initial planning meeting was organised on
Day-1 in Hub (a town in Baluchistan found at the border with
Sindh, or roughly a one-hour drive from Karachi) under the
Chairmanship of the Secretary of the BFD and with the
participation of the Coordinator of the Master Training
programme (DG of the BFD), seven MTs (all belonging to the
Lasbella District), and two international and one
national expert (Dr Mike Dillon, Mr. Christopher
Leftwhich and Dr Nasim Akhtar respectively). The MTs
were provided with draft copies of the illustrated COP
and given the guidelines on how to proceed with their
training with the fishermen. Following this plenary
meeting at Hub, the actual training session for
fishermen was conducted at the individual sites
referenced above. Each fisherman was provided with
the illustrated COP manuals and, as one MT gave a
presentation overviewing the COP, one of his
colleagues explained particular sections of it to
fishermen individually or in a small group. The
fishermen responded very positively and it was found
that the illustrations were effective explanatory tools.
Certain fishermen also provided their suggestions on
how these may be improved. The MTs from the
Sonmiani Development Organization Damb, facilitated

the process by helping the BFD to mobilize the fishermen and
organizing them into a class. The feedback received from
fishermen gave a positive signal towards the adoption of the
COP as it was found that the session generated in the
participating fishermen a felt need to change their post-harvest
practices, to improve the quality of their fish, and to improve
their safety, health, income and livelihood. In a subsequent
development, the Baluchistan Government acknowledged the
concrete efforts made by the TRTA II programme in creating
mass level awareness of the prominent issues affecting the work
of Balochi fishermen. As a result of the positive impact this
training generated the Baluchistan government has allocated
US$ 2 million for the provision of icing boxes, crates and life
jackets to Balochi fishermen.

A training session on the COP for small fishing boats
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STAKEHOLDERS’ FORUM

Magdi Batato
Managing Director
Nestle – Pakistan

Nestlé Pakistan is the country's leading Nutrition,
Health and Wellness Company, with global
headquarters located in Vevey, Switzerland. The
company always endeavors to ensure that its
operations comply with all applicable laws and
regulations. In the current local context, there is lack
of harmonization in food regulations between
provincial and federal agencies. Different regulatory
bodies like the Pakistan Standards and Quality
Control Authority (PSQCA), Punjab Food Authority,
etc, have different food regulations. In addition to
this, there is a lack of testing methods alignment
amongst laboratories of the Pakistan Council for
Scientific and Industrial Research (PCSIR), PSQCA,
Govt. Public Analyst (GPA) labs, etc. We believe a
standard formulating body should exist at the

Dr. Shahzad Alam
Director General
PCSIR Laboratories
Complex Lahore

There is a dire need for rearranging the Quality
Infrastructure of Pakistan to achieve international
recognition, thereby facilitating the acceptance of
inspection, test and certification results in the
global market place. Such acceptance is not only
vital for the export industry, but would also be able
to ensure the safety and health of the peoples and
e nv i ro n m e n t t h ro u g h re l e va n t te c h n i c a l
regulations. Therefore, the establishment of an
effective quality infrastructure together with an
efficient technical regulation framework in
Pakistan would help in promoting the rule of law for
enhancing macro-economic stability in Pakistan. In
this regard, I would like to appreciate the efforts of
European Union for their continuous support to
Pakistan through series of Trade Related Technical

Federal Level, which should formulate food
regulations and standards for the whole country,
while the responsibility for monitoring and
implementation should reside with Provincial
bodies. Formulation of the National Quality Policy
(NQP, which is in draft form) is a good initiative
taken by the United Nations Industrial Development
Organization (UNIDO) under the EU funded Trade
related Technical Assistance (TRTA II) Programme.
As per the policy, PSQCA, which is a federal
institution, has the mandate of
development/amendments of food standards.
Monitoring and implementation of these standards
will be the responsibility of provinces. This will
facilitate the smooth operations of the public as well
as private sectors in Pakistan. The National Quality
Infrastructure should be developed using the NQP
as the foundation. We consider food safety as a top
priority and recommend that the formation of
standards and their monitoring and
implementation should ensure safe food for all.
Nestlé has always played a vital role in the
d e ve l o p m e nt /a m e n d m e nt s o f l o c a l fo o d
regulations to align standards with internationally
recognized regulations. We will continue to
participate and support initiatives like the
d e v e l o p m e n t o f fo o d s t a n d a r d s a n d t h e
development of policies like the NQP.

Assistance Programmes under TRTA–I and TRTA-II
over the past decade, especially identifying the
outright need for Pakistan to develop a modern
National Quality Policy for coordinating all the
standards, technical regulation and quality related
elements of various government policies, including
those dealing with export promotion, industrial
development, food safety and security issues, the
environment and science and technology, into a
holistic approach.

The Ministry of
Science & Technology
is extremely focusing
on the importance
that standardization
and technical
regulations play in
enhancing trade and
in protecting society
and the environment

Nestlé Pakistan
appreciates the TRTA
II Programme's
initiative for the
development of the
NQP and Technical
Regulation Framework
for Pakistan. This
policy will remove the
barriers of
interprovincial trade
and will facilitate the
manufacturing and
selling of the products
throughout the
country in compliance
with defined policies

The Ministry of Science and Technology is
extremely focusing on the importance that
standardization and technical regulations play
in enhancing trade and in protecting society
and the environment. Hence it has taken the
“Lead” in developing a comprehensive
National Quality Policy, as it is the line Ministry
of many of the public organizations in the
National Quality Infrastructure with PSQCA,
P N A C , N P S L and P C S I R reporting to it. A
number of workshops and focus group
meetings have been held in Islamabad, Karachi
a n d L a h o re t o d e t e r m i n e t h e n e e d s a n d
concern of the both public and private sectors.
Consequently, the 2nd working draft of the
N Q P h a s b e e n va l i d ate d t h ro u g h va r i o u s
discussions with the working group and the
National quality Forum. The scope of national
quality policy would cover the full national
quality infrastructure across all the Ministries
at both the federal and the provincial levels. I
h o p e t h a t t h e e x i s t i n g i n f ra s t r u c t u r e o f
Pakistan will be realigned in such a way that it
can gain international recognition, thereby
facilitating the acceptance of inspection,
testing and certification services emanating
from Pakistan in the international market
place.

* The intent of this section is to provide open forum for discussion, comments and feedback from stakeholders on the issues raised in the write-ups
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Thoughts on a National Quality Policy – Martin Kellermann

Normalizing India Pakistan Trade - ICRIER
Working Paper No. 267

The very first policy issue to be decided by a country is the legal status of its NQI
institutions. The possibilities range from purely government departments to organizations
that operate in accordance with normal industry profit motives. Even though ISO
members do not of necessity represent the totality of the NQI in most countries, a study
of the current ISO membership provides some useful pointers in this regard. In its most
recent publication ISO Members 2009, information is provided regarding the profiles of
ISO membership organizations. For details:
http://www.ptb.de/de/org/q/q5/docs/broschueren/broschuere_discussion4_20
11_02.pdf

With the trade normalization process between India and Pakistan gathering momentum
since November 2011, new opportunities for enhancing bilateral trade have opened
between the two countries. This study estimates the trade potential between India and
Pakistan, and examines how this potential can be realized. Using the Trade Possibility
Approach for all items traded, followed by selecting only those items in which the countries
have a Revealed Comparative Advantage (RCA) to export, the trade potential between
India and Pakistan is estimated to lie between US$10.9 billion and US$19.8 billion. For
details:
http://www.icrier.org/pdf/working_paper_267.pdf

The European Citizens and Intellectual Property: Perception, Awareness
and Behaviour – Office for the Harmonization in the internal Market

National quality policy: Experience from three countries Md. Abu Abdullah, The Financial Times

This research presents results of the quantitative survey, fine-tuned and nuanced
by the insights collected through the qualitative stage and the literature review.
The first part of the diagnosis shows a picture of European citizens being largely
favourable to IPR, and being convinced that it is an important pillar of the
economic and social organisation of their country; and supportive of associated
regulations as well as their enforcement. However, the results also show that even
if only a tenth of Europeans openly admit to having engaged in IP infringing
behaviours over the last 12 months, For details: https://oami.europa.eu/tunnelweb/secure/webdav/guest/document_library/observatory/documents/IPContri
butionStudy/25-11-2013/european_public_opinion_study_web.pdf

The government has taken an initiative to formulate the Bangladesh National Quality
Policy. A 20-member core group has been formed by the Ministry of Industries, with
representatives from different ministries and divisions, to draft a policy paper. Why do
we need a national quality policy? We need to meet the demands of the time, to cope
with the international standards and systems of trade in goods and services. For
details: http://www.thefinancialexpress-bd.com/2013/11/13/3688/print

Intellectual Property Rights and Economic Growth: Evidences from High,
Middle and Low Income Countries - Abdul Sattar and Tahir Mahmood

Market Structure and Distribution of Benefits From Agricultural
Exports: The Case of The Philippine Mango Industry - FAO Commodity
and Trade Policy - Research Working Paper No. 42

The protection of intellectual property rights has been considered as an engine of
economic growth in developed and developing economies. In this study, we analyze
the impact of intellectual property rights on economic growth for a balanced panel of
38 countries (11 from high income countries; 16 from middle income countries; and
11 from low income countries) over the period of 1975-2005 by utilizing Ginarte and
Park Index of Intellectual Property Rights (2005). The empirical results reveal that
intellectual property rights contribute significantly to economic growth. For details:
http://pu.edu.pk/images/journal/pesr/ PDF-FILES/2%20SATTAR%20Intellectual
%20Property%20Rights%20and %20Economic%20Growth.pdf

To facilitate entry, encourage diversity, and widen distribution of benefits from
exporting, concerned stakeholders must focus on relieving the key constraint, which is
availability of stable and affordable supply of fresh mango of export grade for either
fresh or processed sectors. This requires regulatory reforms, reliable database of mango
growers, investments in R&D, and improvements in the extension system to offer
technical assistance and technology transfer. For details:
http://www.fao.org/docrep/019/ar709e/ar709e.pdf

A Study on Quality Assurance Models in Southeast Asian Countries:
Towards a Southeast Asian Quality Assurance Framework - SEAMEO RIHED

International Trade in Services: New Trends and Opportunities for
Developing Countries – The World Bank

Quality assurance is a key harmonisation mechanism. SEAMEO RIHED
understands that in order to promote a common regional framework for quality
assurance in higher education, the region must first understand the systems of
quality assurance currently used by Southeast Asian nations and the practices
adopted by agencies responsible for it. To facilitate this understanding, we
carried out a study on Models of Quality Assurance in Southeast Asian Higher
Education in 2010-2011. For details: http://www.rihed.seameo.org/wpcontent/uploads/2013/FrequentlyRequested/SEAMEO_RIHED_QA_in_SEA_r
eport_2012.pdf

This volume highlights those service industries that developing countries worldwide have been able to develop given their respective comparative advantages.
Case studies are provided on how India, Malaysia, and Thailand export complex
medical procedures; Morocco and Tunisia provide a range of legal, engineering,
and accounting services to Europe based on historical and cultural ties; Argentina,
Brazil, China, the Arab Republic of Egypt, India, and Turkey have competitive
companies that provide construction services; For details:
https://openknowledge.worldbank.org/bitstream/handle/10986/2476/555440
PUB0Int01EPI1972196101PUBLIC1.pdf?sequence=1

Key Trade-related Statistics
INDICATOR

VALUE

INDICATOR

Export Forecast (Q1 2014)

$ 2303 m

Balance of Trade (Jan 2014)

Import Forecast (Q1 2014)

$ 4137 m

Industrial Production (Dec 2013)

GDP forecast(Q1 2014)

3.71%

GST rate (2014-15)

Inflation rate (Jan 2014)

9.18%

Consumer Price Index Index (July - December 2013)

VALUE
$ -2138m
-4.26%
17%
6.20%
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PRESS COVERAGE

Press archives can be accessed from TRTA II website: http://trtapakistan.org/news/

UPCOMING EVENTS
PPD on Horticulture (kinnow & mango) exports – 8 April 2014 at Karachi
Assessor course by PNAC– 31-March to 04 April 2014 at Karachi
Training on Health Tourism – 15 April 2014 at Karachi
Training on Trade in Services – 17 April 2014 at Lahore
Training of Master Trainers on CE Marking – 21-22 April 2014 at Lahore
Training on Labs Services Marketing– 23-24 April 2014 at Islamabad
Training on Labs Services Marketing– 28-29 April 2014 at Lahore

ANNOUNCEMENTS
The EU Delegation to
Pakistan, through
ammendement of the
Financing Agrrement
with GoP on 01 January
2014, has extended the
TRTA II programme for
another 2 years with an
additional budget of
Euros 2 million.

PPD on Trade in Services – 30 April 2014 at Islamabad

CONTACT ADDRESSES
Ms. Roshan Ara
Development Advisor
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Union to Pakistan
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Tel: 051-2271828
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Email: Roshan.Ara@eeas.europa.eu

Mr. Bruno Valanzuolo
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Technical Assistance
(TRTA II) Programme
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Tel: 051-8354810
Fax: 051-2600124
Email: B.Valanzuolo@unido.org

Mr. Steffen Kaeser
Unit Chief
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Unit Trade Capacity-building Branch
United Nations Industrial
Development Organization (UNIDO)
Vienna International Center
Vienna, Austria
P.O. Box 300, A-1400
Tel: 00-43-1-26026-3826
Fax: 00-43-1-26026-6840
Email: S.Kaeser@unido.org

Mr. Rajesh Aggarwal
Chief
Business and Trade Policy
International Trade Center (ITC)
Palais des Nations
1211 Geneva 10
Switzerland
Tel: 00-41-22-730 0306
Fax: 00-41-22-7300576
Email: aggarwal@intracen.org

Mr. Mansur Raza
Deputy Director
Asia Pacific Region
World Intellectual Property
Organization (WIPO)
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CH-1211 Geneva 20
Switzerland
Tel: 00-41-22-3389111
Fax: 00-41-22-7335428
Email: mansur.raza@wipo.int
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